Swedbank

Cookie Policy

In order for this website to operate, it uses necessary cookies to ensure the technically adequate
operation of the Business Sketches website and to make it easier for you to use our website. This
policy describes how Swedbank AS, Balasta dambis 15, Riga, LV-1048, Latvia, reg. No.
40003074764, uses cookies.

What are cookies?

Cookies are small files consisting of letters and numbers that are downloaded and stored on
your computer or other device (e.g., mobile phone, tablet) and stored in your web browser
during your visits to the website. They can be used to track which pages you visit on a website,
to store information you have entered, or to remember your preferences, such as language
settings, while browsing the website.

What are necessary cookies?

We only use necessary cookies on this website. Necessary cookies are essential and allow you to
access various parts of the website. These cookies are stored on your computer, smartphone,
tablet, or other device when you visit and browse the website or for a specified period of time.
They are set in response to actions that are considered a service request, such as logging in to
the website. These cookies are necessary for the operation of the website and therefore cannot
be disabled, but they can be deleted at the browser level. Please note that if you visit our
website again, the cookie information notice will be displayed again and the necessary cookies
will be collected. The legal basis for the processing of these cookies is our legitimate interests in
accordance with Article 6 (1) (f) of the General Data Protection Regulation No. 679/2016
("GDPR"), therefore, the user's consent to this category of cookies is not asked. Our legitimate
interests are based on ensuring the security and functionality of the website.

List of necessary cookies

Service provider Cookie name Cookie description Cookie
duration
Swedbank sb-<project-id>-auth- Used to store information | 2 years+5
token about your session. days
Swedbank user-locale Used to store information | 1 year
about language settings.
Swedbank COOKIE_CONSENT A note indicating whether | 1 year
the user has closed the
cookie window



https://biznesaskices.swedbank.lv/
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Data Subject Rights

Your rights as a data subject are as follows:

e toobject to the processing of your personal data if the processing is based on
Swedbank’s legitimate interests;

e tolodge a complaint regarding the processing of your personal data by Swedbank with
the Data State Inspectorate (www.dvi.gov.lv/) if you believe that the processing of your
personal data infringes your rights and interests as a data subject in accordance with
data protection legislation.

You may exercise your data subject rights by submitting an identified request to Swedbank via
internet banking or at a branch, by calling the Customer Service Centre, or by sending a request
signed with a secure electronic signature by email.

Controller and Contact Information

Controller and contact information:

e (Controller: “Swedbank” AS, registration No. 40003074764, legal address: Balasta dambis
15,Riga, LV-1048, Latvia.

e (ontact information: a user may submit a request or inquiry regarding the processing of
their personal data electronically by signing it with a secure electronic signature and
sending it to the email address dpo@swedbank.lv, or by submitting it in person to
“Swedbank” AS, Balasta dambis 15, Riga, LV-1048, marked “To the Data Protection
Officer”.

You can read more about the personal data processing performed by Swedbank in the Principles
of Processing Personal Data.
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